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ACCOUNT RULES/Fer5 fNasia

ACCOUNT OPENING

Eligibility, Interest, Fees & Charges, documentation requirements and other
conditions are as per feature of the product. Bank's Customer Service Officer
will explain details of the product to the customer(s) before opening of the
accounts. No interest is given on the Current Accounts. The customer(s) will ask
the Bank's Officer on the product features and fees & charges for different
services related to operation of the account.

WITHDRAWALS

Cash withdrawals should only be made on the printed cheque forms supplied
by the Bank. The account should not be overdrawn nor should the cheques be
drawn against funds in course of realization unless special arrangements have
been made with the Bank. No. overdrafts are allowed on Savings Accounts.

CHEQUE BOOKS

1. An application for a cheque book on a Savings/Current Account must be made
on the Bank's requisition slip, duly signed by the account holder(s). Cheque
Book will not be issued to a customer until and unless all the documentation
considered necessary by the Bank has been provided by the account(s) holder
and duly obtained by the Bank. It is the responsibility of the account holder(s)
to ensure that the cheques in their possession are kept Safely.

2. The Bank reserves the right to refuse issuance of cheque books on such
accounts which are not maintained satisfactorily and also when excessive
number of cheques fromthe previous cheque book have remained unused.

3. When new cheque books are delivered to the Customer by post it will be
according to the address record kept by the Bank (or by such other means as
determined by the Bank). The Bank assumes no responsibility for any delay or
loss caused by any mode of forwarding.

4. Undelivered cheque book will be retained by the Bank for up to 90 (Ninety)
days. After 90 days undelivered cheque book will be destroyed by the Bank and
necessary charges will be realised from the respective customer account as per
Bank's tariff.
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5. Account holders should exercise care when drawing cheques and should not
draw cheques by any means which may enable a cheque to be altered in a
manner which is not readily detectable.

6. The cheque will be returned unpaid if drawer's signature differs from that on
record at the Bank. The same style and model of signature as per specimen
given to the Bank must be adhered to.

7. The bank reserves the right to dishonor cheque(s) on reasonable ground. In
the event of a cheque being returned, the Bank may realize a penalty charge for
each presentation & return.

8. The customer should comply with the conditions as printed on the inside of
the front cover of the issued cheque book.

STOP PAYMENT OF THE CHEQUE

|/we, the account holder(s), shall immediately notify the Bank if any of the
cheques issued to me/ us, is lost or stolen. | understand that the Bank may in its
absolute discretion, accept from me any stop cheque instructions (either orally
or in writing) in cases where | have lost the relevant cheque or, in other circum-
stances in which it shall be allowed by law and agreed by the Bank. ShOuld the
Bank accept any such instruction from me or from some other person purport-
ing to be me, | hereby undertake to indemnify the Bank against any loss,
damage, cost (including any legal cost) or demand incurred by it as a result of,
or in connection therewith. A charge as per our prevailing tariff will be recovered
for recording stop payments.

POSITIVE PAY

As per instruction of Bangladesh Bank on Positive Pay for clearing cheque, the
account holder must inform the Bank (SMBL) in writing or through Contact
Center after issuance of cheque for the amount one lac and above. Otherwise,
the Bank may return the cheque if presented through automated clearing
house at the risk and responsibility of the account holder(s).

DEPOSITS SURVIVER

The initial minimum deposit to open an account is as per our current Tariff.
Average minimum balance as per our current Tariff should always be
maintained. The Bank reserves the right to close at any time any account in
which the minimum balance is not maintained, without prior notification to the
account holders.

MINOR'S ACCOUNT

An account may be opened on behalf of a minor by his/her natural guardian or
by a guardian appointed by a court of Competent Jurisdiction. Upon the minor's
attaining majority, the right of the guardian to operate the account shall cease
and any balance in the account will be deemed to belong exciusively to the
hitherto minor who has attained majority unless he/she confirms in writing
his/her intention to continue the account, further operations can not be
allowed.

CLOSURE OF ACCOUNT

When an account is closed either by the constituents or by the Bank, the
constituent is required to return all the unused cheques and cards (if any) to the
Bank. A charge as per our prevailing Tariff will be recovered from an account
holder who closes an account. The Bank reserves unequivocal right to close any
unsatisfactory account as decided by the Bank at its absolute discretion without
prior notification to the account holders.

FRAUD & FORGERY DUE TO PAYMENT OF CHEQUE

The customer must at all times exercise due care to prevent cheques from being
altered or forged in a manner which may facilitate fraud. In such events, the
Bank is not responsiblef or any loss suffered by the customer or any other
person. Any loss or misuse of the cheques must be immediately reported to the
Bank and confirmed in writing without any delay.

GENERAL
1. A newly opened account will be activated upon accomplishment of Know
Your Customer (KYC) procedure as per the Bank's policy.

2. The Bank reserves the right to close any account without assigning any reason.

3. While an existing customer opens a new account, the Bank shall replicate necessary
information of the said customer from the previous account opening form.

4. The Bank reserves the right to close any account having zero balance without
transaction for one year.

5. Nomination/Succession to the amount lying to the credit of the account
and/or operation thereof on the death of the person authorized to operate
upon the account shall be in accordante with the rules for the purpose

prescribed by the Bank from time to time and effective at the time of the claim.

6. Each account will be allocated a distinct number which should be quoted
by depositor(s) when writing to the Bank or when making deposit, etc.

7. The Bank reserves the right to amend the terms and conditions, current
Tariff without any notice.

8. Statements of account are issued based on product feature Monthly/
Quarterly/ half yearly and/or when a statement sheet is completed in case of
Current/Savings Accounts respectively. If statements are requested in frequen-
cies higher than the above a charge will be levied as per our current Tariff.

9. Duplicate statements of past transactions are issued against payment of
charges as per our current Tariff.

10. For joint accounts, all statements are addressed to the first named party.
11. Customer transactions will be entertained during normal banking hours
that may be in force from time to time.
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12. Account holders should notify the Bank of any change of address in writing.
Otherwise, Bank will not be liable for delivering account statement/Bank
communication to the recorded address of the account holder.

13. Accounts upon which an attachment order or other legal notice prohibiting
operation of the account has been received will be ruled off and no further
operation will be allowed till such time as the prohibiting order is removed.

14 The Bank may without notice combine or consolidate account(s) with any
liabilities to the bank and set-off or transfer any sum(s) standing to the credit of
such accounts or any other suit(s) owing to the customer from the bank in or
towards satisfaction or the customer's liabilities to the Bank on any other
respect whether such liabilities be actual or contingent, primary or collateral
and several or joint.

15. In addition to any general lien or other rights or remedies to the which the
Bank shall be entitled, the Bank may at any and from time to time apply any
credit balance to which the custorer(s) is/are entitled on any account(s) with
the Bank (including the above account(s)) in satisfaction of any of its indebted-
ness to the Bank. Further, any of the account(s) of the Customer(s) with any
branch of the Bank shall be treated as one combined account.

16. Operations of the Non-Resident accounts shall be governed as per the
guidelines of Bangladesh Bank. Holders of Non-Resident accounts should
advise the Bank immediately upon return to Bangladesh if they intend to take
permanent residence in Bangladesh. It is also responsibility of the customer to
inform the Bank in writing before leaving country.

17. The account holder is solely responsible for prompt examination of all
entries in the statement and must give the Bank written notice within 14 days
of the date of the relevant statement of any discrepancy that he believes exists
between any such statement and his own records. In the absence of any such
notice from the Account holder, he/she will be deemed to have agreed and
certified conclusively (for all purposes) the correctness of the relevant
statement of account.

18. The Bank may refuse to process any transaction on any customers'
account(s) if the Bank suspects fraud or illegality therein. The Banks' decision
on whether the transaction is or likely to be involved a fraud or irregularity shall
be final and conclusive and binding on the customer.

19. In the event of the death of one or more customer(s) in joint account, the
right of the survivor(s) to operate the account will be ceased unless appropriate
order is received from a court of competent jurisdiction (if applicable) for
operation of accounts.

20. The Bank will not execute any customer transaction over phone, fax and
e-mail (unless standard indemnity arrangements are already in place).

21.Bank can communicate any time with the customers about any information,
service, product or transaction through customer’s phone number recorded
with the bank.

COLLECTION OF CHEQUE / DRAFT / PAY ORDERS

The Bank will refuse to accept an instrument for deposit through collection or
internal transfer if the payee's name is not identical to the name of the
customer in the Bank's record. The Bank acts as the collection agent and
assumes no responsibility for the realization of any instrument deposited with
the Bank for collection. Thus, proceeds of the cheques or other instruments
deposited are not available for withdrawal until collected by the Bank.

REVERSAL OF WRONGLY DEPOSITED AMOUNT:

The Bank reserves the right to debit any account that may have been inadver-
tently credited with an item / transaction subsequently unpaid on collection or
detected to be the wrong entry without giving any information to the customer.
DORMANCY & UNCLAIMED ACCOUNT

e Current Accounts being in inoperative for one year will be transferred to
Dormant status.

e Savings Accounts being in inoperative for two years will be transferred to
Dormant Status.

¢ (As per Clause 35 of Banking Company Act 1991) Accounts will be transferred
to Unclaimed account status after 10 (ten) years if there has been no transac-
tion in the said account by the customer.

¢ No customers' initiated transaction is allowed in the Dormant account unless
the account holder(s) apply to SMBL in writing to regularize the status of account.

JOINT ACCOUNTS:

a) Each of us (if more than one) hereby authorize and empowers each other to
endorse for deposit and to deposit with the Bank any and all cheques, notes or
other instruments for the payment of money, payable to or purporting to belong
to anyone or all of us and if any such instruments be received by the Bank
without having been so endorsed then the Bank is hereby authorized to endorse
any such instrument on behalf of us and to credit the same to the account.

b) An overdraft or other obligations incurred on the account or otherwise shall
be the joint and several liability of each and every joint account holder. In the
event of the death or legal disability of any of the individuals constituting the
account holder, the other individual(s) shall immediately (but in any event not
later than ten (10) days after such death or disability) and before affecting any
transactions in the account, notify the Bank of such death or legal disability.

c) Each of us authorize the Bank to hold, on the death of either of us, any credit
balance on any account in our joint name and any securities deeds, boxes and
parcels and their contents and property of any description held in our joint
names, to the order of the survivor (if any). Each of us hereby agree that the
instructions given by us in the mandate are to remain in force until written
revocations thereof by us or either of us.

d) Inthe event that there is no survivor and nomination is made, the terms and
conditions stated in clause 5 on "nominee" shall apply.

e) In the event that there is no survivor or nominee, that account will then be
frozen until the legal successor to the deceased or disabled individual is
appointed/determined by the relevant court or department.

32| BFAR @ @F 4RAa AR 20 AEF O AT (& FRESIE S |
SR WICFT FIE A AR ST S GFTS (F2 5T/ FICH S
QAT ST T S Sy PN T AR F AL A |

30 | (T GFBEHI TGN 9 RS HMETS T HIH 2MH I SR TF G850
T 7 AR TR | TG MO 90 71 @S AL TF GIFOCH (T 79 4TI |

38 | I ARICE (@ (@5 2N T2 ARG (@I EH/MICEE [AKTs i
AT (@ GFTECH 7S @ (@& AR o T @H/mIdd A0S, A Grerim e
G WK IGO0 G ZST I AN FAC0 A | (ILFS AN FRCEFT @ Ay
AT/, AT THS G5/ (A A2 @I T (T I IR GFTECH AL
ST TR S A |

S | RE (@ (I A @R AT HISHT W@ [ICHT 17 (I AL T ey
(IR SR T AROFIE B AR GF1S6 =0 i 4 Hgie 7id Qearew
A, TR G QIR LIS ACACE (TS GFTE5 FYR) 0O (FC6 0O A | 9@
WILF T I =R IS PRF (F TS ST QAR AR |

S | T SRCFT GFTGT G WRCFE WO S ~RbieTe 76 | 2=t
2EF IM FRSIE IR Srree e (T ST IRGET ol A H ARF (&
GG | (7 ST 708 TSI 1T (F QIS 2RI SRS AR |

59 | GFIET (TRHCNH-GF AT (TR IS AHIR T TR GFCHRTIR-
G | R TS (R3TNGT SEaiie S A QIEF e (e ST oer2
ARFCE BT qFCT (BIHET AT 38 Mia W&y TSSO THITS 70T |
AT G 20O @ TSI (I SOl =16l 1 (o1t REAFacs ((FEH0N6) (!
T B AT R AT FET Ol 7R TR 07 A R |

Sor | I (T (I AN QRCFT GFOCE (P (T TAPRo TS AT M
WL DT @ @A TIRTHIRS M (-T2 T A 27 | G I
REE WS FTai® PO GRARE O (N 5100 047 |

So | AN GFIGEET G T G AR TS SMTS S JATL Tl (@carey
CFCE) 1 P 514 WA S0 QST SRR o] 75 A |

0 | (BRTCPIN, F19 N E- (T NN W (FICAT TN F=0g FHCI | (T A
G REF (I AE e QRE 8 WL N FIg 0F A |

3Y | T AR RS (FI TR LIS (T (FI 927, (T, (2C1F Al e
O3 @ @ @I AN @A FACS AT |

GG/ (-G T

IS TS ARC T N NS BIe <1 7z FRIce offxe THGeess
AT 0 ST I AT @ AP TGOS AR T A | TR e W
FICETFH ATSTH AT TS T R ¢ (@ FIETFHCAL &) & (RS (@I oAt
TIGICHR RAAITS 4T Aol s 1 WIS ARG 7% | S (G o
QI QT T I A AT O A (AT TF 9 SIS F00 AR 1 |

T TS ¢ (©fE F

TG (T R AT (F 65 6 9 AqE 16 @ ACHA] T JRS
AT Q2 TR 20o (©FRT T WS IR | @ CF@ QIRICE O IS (e
A A |

e 3t omidpe foma

S | IS GFTCCH TR S (GF) I8F 7 AP O & (GHCHD) TRIAK TCT 210 7eF |
R | CTERT GFIBCT R (72) T=H (T 1 =0T ©1 93¢ TR T 1o 7o |

© | GIRF @I AZN odd GF ©¢ A= AT So (q#) TP} GGG SAIFe
TRATC 2147 101 R0 AW TS GBS AIRE (FIN LI TN 11 = |

8 | ARF GGG NANSFIAT FI® SIE@AT BIGT, & (SICNT) GFISCE (&l
LS T QRN RS 1 |

@M GITH

T | SNE ATOIT G2 T FRERE I [l we! TR @, SN S
GITETE F91W BIFT AT (B5F, (15 M =L SIS &) ST G5 1 e I (@ &S
BAZCTD WIS (A O SR #ICF ST GFIECH Sl (ST &) '8
R GIFCT FNO] QU TR |

< | GFTECT G SoRE S Al O (A MRIEK &) ARG 2TerF
A ST ST W AT | O M SHZNTS S T (PI RAREIS (9190) RA
AT Py 7 SIRET O GFGHRDE SATOECd (A (FINFE Jgy
O So PR (TN 20O A 1 1) G2 T qFIBTE (AT T TET 42
I 9 T TS TR @ g AL TS WA A (719]) GFTST
ARG S |

o | SIS QST @8 W I @ 4wl iR @, SN SRS JRIee AR
GFITCH Afhre o G @I FREAm, I/ [l AR qR T 9 1 A e
TePTeI@ IR @& T A 3718, i O [Hees o @ Seqii& it (Iv
QAT ACF) AR ST o7 FHCI | NS ACOIF @ RGNS (&, &N
SICPICE (CTHCE ) (2 o ez @161 SIE T Ssiond e sica aw/iRee /1
TN 2GS TR AR |

T @ CFCE AN GR CSHF TS DT 7, GIOFE SeRn ¢-« e
“HIST” FEFe T e 267 |

© | GFIBTT (I SO AN G2 71 AT, @ & 1 o G 0 Ao
14 T AT AMIETS/MST FHF WZATSOI (T4 (I TSI Frge /M4 1
T T GG @ GFTCNG-« FFeT FHEGF FPre AT |

Page 3 of 6



HOLD MAIL SERVICE

a) If | request this service, the Bank will hold all mails, addressed to me for a
maximum period of 3 months from receipt and such mails will be deemed to
have been received by me. | will collect any mail so held personally or through
an authorized person, unless | advise you to the contrary in writing. The Bank is
authorized to charge a reasonable fee for this service and to hold, open and/ or
handle all such mails in such manner as the bank deem:s fit. If fails to collect any
such mails the Bank may destroy, it in accordance to Bank's policy and in doing
so the Bank shall be discharged from all responsibilities or liabilities.

b) Notwithstanding that until | have collected any mail, although | may not have
the knowledge of the contents of the mail which may havelegal consequences
or affect my rights with the Bank, | shall bear the risks of any such consequences.

c) My ignorance of the contents of any mail being held by the bank is not, and
will not, be a defense to the Bank's claims for all purposes and in all courts or law
whether before or after termination of my account relationship with the Bank.

SHORT NOTICE DEPOSIT:
7 days prior notice is required to withdraw fund. The rate of interest on Short
Notice Deposit is subject to change from time to time.

OVERDRAWN ACCOUNT

If for whatever reasons the Account has any unauthorized debit balance, the
Customer shall pay interest and other Charges in accordance with the Bank's
prevalent rate and practice and shall regularize the Account on the same day,
unless the Bank specifically makes an exception.

HOLIDAY PROCESSING

Any transaction on a Bank Holiday or after Business Hours of the Bank shall be
shown in the Account, at the sole discretion of the Bank, as having taken place
on the succeeding Working Day and not the actual day of the transaction and all
deductions/accretions on such amount shall be deducted / accrued as of such
Working Day. Bank shall not be responsible for any loss of interest or exchange
rate or liability incurred/suffered by the Customer including but not limited to
return of cheques, loss of interest arising due to such transaction being not
shown on the day the same actually occurred.

INDEMNITY

| also agree to fully indemnify the Bank against all costs and expenses (including
legal fees) arising in any way in connection with the above accounts, these
terms and conditions or, in enforcing these terms and conditions and in
recovering of any amount due to the Bank of incurred by the Bank in any legal
proceedings of whatever nature.

WAIVER
No forbearance, negligence or waiver by the Bank in the enforcement of any of
these terms and conditions shall prejudice the Bank's right thereafter to strictly

enforce the same. No waiver by the Bank shall be effective unless it is in writing.

CONFIDENTIALITY AND DISCLOSURE OF INFORMATION

Whilst the Bank maintains strict confidentiality in all matters relating to my
account (s) and business, | hereby authorize the Bank (and/or/ any of its officers
of employees) to disclose any information concerning me, my business, my
accounts held with the Bank or another Group Member, or my relationship with
the Bank or another Group Member, to any of the following. (a) any office or
branch of the Bank or another Group Member; (b) any agent, contractor or
third party service provider, or any professional adviser of the Bank or another
Group member; (c) any regulatory , supervisory, governmental or quasi-governmental
authority with jurisdiction over the Bank or another Group Member; (d) any
person to whom the Bank is required or authorized by law or court order to
make such disclosure, (e) any person who is under a duty of confidentiality to
the Bank;(f) any Bank or financial institution with which | have or proposes to
have dealings; regardless of whether the recipient in each case is located in
Bangladesh or in another country, and regardless of whether such information
will, following disclosure be held, processed used or disclosed by such recipient
in Bangladesh or any other country.

VARIATIONS

The Bank may amend these terms and conditions at any time by not less than
fourteen (14) days notice to me specifying the effective date of amendment. If |
use any banking facilities after the effective date of the amendment, | shall be
deemed to have received notice of the amendment and to have decided continue
to use the Banking facilities upon the revised terms and conditions. | further
acknowledge that in the event of any changes being communicated to me, the
Bank is not obliged to obtain my signature for receipt of such communication.

NOTICE

Save as otherwise provided in these terms and conditions, any demand or
communication made by the Bank under these terms and conditions shall be in
writing and made at the address given by me (or such other addresses as | shall
notify the Bank from time to time) and, if posted, shall be deemed to have been
served on me on the date of posting.

FORCE MAJEURE/ TECHNICAL PROBLEM

Notwithstanding anything to the contrary contained herein, nothing herein shall
apply if the Bank is prevented from discharging any or all of its obligation herein
or otherwise due to any cause arising out of or related to Force Majeure or
Technical Problem for any reasons beyond the reasonable control of the Bank.

GOVERNING LAW

These terms and conditions shall be governed by and construed in accordance
with, the laws of Bangladesh and | hereby irrevocably submit to the
non-exclusive jurisdiction of the courts of law of Bangladesh. Such submission
shall, however, not prejudice the rights of the Bank to bring proceedings against
me in any other jurisdiction or courts of law elsewhere. However, all accounts
shall be subject to the provisions of the guidelines/circulars together with any
alteration/ modification thereto effected by Bangladesh Bank from time to time.
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Terms and Conditions/ <&

E-Statement

1. I/we fully understand the risk and accept that the Bank does not use
encrypted e-mail and generally internet is not encrypted and is not a secure
means of transmission of the information. It involves the risk of unauthorized
alteration, usage and disclosure of the Information by the parties;

2. If we fully understand the risk and accept that transmission of the information
to a corporate ID involves the risks of the information to be viewed, altered,
used or disclosed to third parties, once authorized but afterward no more in the
employment of the organization, in future. |/ we agree to indemnify the Bank
and hold the Bank indemnified and harmless from any and all costs, expenses,
liabilities, loses, responsibilities, whether direct or consequential , arising out or
n connection with such view, alteration, usage or disclosure of the information
or otherwise caused by using the internet as a means of transmission and also
for any error, delay or problem in transmission of the information;

3. That my/ our legal representatives, executors, successors-in-interest and
assigned are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in
accordance with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement delivery (if any)
Contact Center

a) |/we authorize the Bank (in its absolute discretion) to follow/act on my/our
oral or telephonic instruction (including any instructions required by or, given
by me/ us, in relation to these terms and conditions unless these terms and
conditions otherwise expressly state to the contrary).

b) I/we shall not reveal my/ our Telephone Identification Number (TIN) to
anyone. My/ our oral instruction(s) identified by my/ our correct Bank Account
Number and TIN shall be deemed to be proper. Accordingly, the Bank shall be
entitled to rely on any such instructions. Should the Bank accept any such
instruction from me/ us, or from some other person purporting to be me/ us,
I/we hereby agree to indemnify the Bank against any loss, damages, costs
(including legal costs), or demands incurred by the Bank as a result of or, in
connection therewith.

c) The Bank may in its absolute discretion require that written confirmation of
my/ our oral instruction(s) be received by it within such period as the Bank may
specify. Where any of the above accounts are opened by more than one person
any such one person shall be entitled to give any such oral instructions and the
Bank shall be entitled to rely upon such instructions.

d) I/we acknowledge that my/ our use of Contact Centre shall be governed by
the Bank's prevailing Terms & Conditions available in the Bank's website at
www.shimantobank.com & accept the same.

Debit Card :

1. Only account holders of Shimanto Bank Ltd. can apply for SMBL Debit Card.

2. All transactions initiated by the Card, whether electronically or otherwise,
using the Card will be debited from the Designated Account.

3. The Bank shall debit the Designated Account for the amount withdrawn
from any of the Authorized Automated Teller Machine (ATM) or POS
transactions for goods and services obtained from authorized merchants
in Bangladesh by the use of the Card. The Bank's records generated
electronically or otherwise, shall be deemed to be conclusive proof of the
correctness of the transactions notwithstanding the fact that no debit
voucher would have been signed by the Cardholder to support transac-
tions through the ATM.

4. If the Designated Account becomes overdrawn by the use of the Card, the
Cardholder shall be charged with interest at such rate as the Bank
determines from time to time and other fees and expenses as determined
by the Bank at its absolute discretion. Any such overdrawing is repayable
on demand.

5. In consideration of issuing the Card, the Cardholder undertakes to indem-
nify the Bank against all losses, claims, actions, proceedings, demands,
damages, costs and expenses incurred or sustained by the Bank of
whatever nature and howsoever arising out of or in connection with the
issuance or use of the Card, provided that the Bank acts in good faith.

6. The Bank shall have the right to charge the Customer any fees for issuance
and use of the Card on a yearly basis.

7. The Card shall at all times, remain the property of the Bank and the Bank
may in its unfettered discretion and without giving any reason whatsoever
withdraw the Card or the services thereby offered or any part of such
services at anytime without any prior notice, whereby the Cardholder will
be responsible for returning the Card upon request of the Bank.

8. The Card and PIN are issued to the Cardholder entirely at the Cardholder's
risk and the Bank shall bear no liability whatsoever for any loss, financial or
otherwise, or damage whatsoever caused from this issue. The Bank shall
not be responsible for any losses or damages or expenses whatsoever
arising whether directly or indirectly as a result of any transaction made
with the Card and shall be indemnified by the Cardholder, against any such
loss or damage.
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10.

11.

12.

13.

14.

The Cardholder shall not disclose the PIN to anyone. The Cardholder will
be liable to the Bank for any and all transactions made by the use of the
Card and hereby agrees to indemnify the Bank for any losses or damages
howsoever caused by any unauthorized use of Card or PIN, unless the Bank
has received notice in writing of any loss, damage or theft of the Card or
disclosure of the PIN prior to any unauthorized use of the Card or PIN. For
the purpose of unauthorized use of the Card, any usage of the Card with
the consent of the Cardholder constitutes authorized use of the Card.

The Bank reserves the right to refuse an application of the issuance of a
Card and to withdraw at any time and at its sole discretion all rights and
privileges pertaining to the Card. The Bank shall not be responsible for any
losses or damages or expenses whatsoever and howsoever arising
whether directly or indirectly as a result of any malfunction of the Card or
any of the Authorized ATM, the insufficiency of funds in such a machine or
otherwise.

In the event of replacement of the Card/PIN due to whatever reasons as
requested by the Cardholder, the Bank will levy a charge, as set by the
Bank's management.

Cardholder has to call the Bank immediately in the event of a Phone
theft/lost or Card theft/lost to stop the e-commerce transaction service to
avoid any fraudulent activity SMBL will not take responsibility of any
trnsaction if the customer fails to inform the authority in such cases.
SMBL will not be liable for any interuption in the service due to the
disruption in mobile phone networks.

Ensuring cardholder data security to online usage in completely cardholder responsibility.
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15. Cardholder will not use this card for any illegal transaction or carrying out
any unlawful acts, under the laws of Bangladesh. QEZN G FACS vn/.atzmm I . .

16. The Bank may at any time change the Terms and Conditions without prior SY | I (T (AT T FICCISECE 7S MG 21T FTE AL T+
notice to the Cardholder. AT FICS AT |

17.
18.

All disputes are subject to the jurisdiction of courts in Bangladesh only.
An annual SMS alert fee + VAT will be charged to the account.

Sa | G (T CIA] TG FET@ LA RSl S SR “ReTehe =0 |
S | TR AT GG T 8 BFiG 51 AR SHIFISS (AT 7Y T (A |

I/we have read, understood and agreed to abide by all the terms & conditions. The Bank’s schedule of charges governing customer
account(s) with Shimanto Bank Limited. I/we do hereby consciously declare that all information provided herein above is accurate. |/we
also confirm that we will provide further information/documents in addition to the supplied information/documents as per your
requirments./ SfS/aat @2 G oS! v e @, Sf/eiE= AWE Gl FiGe @3 7 A@we gk FasikE 8 wsike, e G i
AT, AR @2 TF fTaN<e ¢ SN @0 verrs 47 AR | SN/ FCeIC (Hell SR (@, Trafre wepal oy | =¥/« awe dd whofae 72
@ (I TG ©/AFAI A2 BIfEw! (TOIEF TR FAET |

Signature / 74 Signature / 74 Signature / %4 Date/sifa4

Foreign Account Tax Compliance Act (FATCA) / (At 31ec5d 94 RaTs SN2

Please Write “Yes” or “"No” for each of the following questions:
o afs arm e R0 ==& A1 o |

1. Are you a U.S. Resident ? | | 2. Are you a U.S. Citizen ? | |
el f6 e geig st 2 e 5 T goanga T 2

3. Do you hold a U.S Permanent Resident Card (Green Card) ? / Si9if¥f & g@ai@a i Sfeamit +1% (e FIE) =g ? | |

4. Do you have US residence address or a US correspondence Address (Including a US P.O. Box); or a US telephone number ?
A F TEE @A T (It I S0z 2 T (TSAET (MBI (T AR) W TSANET (I 77 ? | |

Prior consent from US Citizen clients for reporting customer’s account information to IRS (Internal Revenue Services) under FATCA
Obligation: «%.«.f5.f7.9-93 WeoR alerea GFICTHT 2 T A @37 (ZHRAE @SS ASERN)-« AR Ty N q&=1E i airgeas fifs |

Subject to applicable laws. | hereby consent for Shimanto Bank Limited to share my inforamation with domestic or
overseas regulators, or Tax Authorities where necessary to establish my tax liability in any jurisdiction. Where required
by domestic or overseas regulators or tax authorities, | consent and agree that the Bank may withhold from my
account(s) such amounts as may be required according to applicable laws, regulations and directives.

5T ST SR S U@ GieF FRGTE SN A MG O AP AT eF A1 e Faaewdr Aege {66 e sqwfe Wity |
T I B0 AP TN WA R FACHT TS A, W 9 N weame iz 97 [ TR (@, @bfere e sresy ke
T GFIST (ATF T4 RO W2 A Bl (@06 Ar4Ts A1 |

Date:
sifed

Name:
IS

Signature:
KIRT)
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